Leak Reimbursement Policy


HIGHLAND WATER DISTRICT

 LEAK REIMBURSEMENT POLICY

WHEREAS, Highland Water District has not adopted a formal leak reimburse- ment policy; and 


WHEREAS, Highland Water District receives all of its water from the City of Everett; and


WHEREAS, The City of Everett is paid by the district based on the total water that passes through the master meters; and


WHEREAS, The City of Everett does not provide for any relief to the District if there is a loss of water for leaks or any other loss of water for any reason after the water passes through the master meters;  and 


WHEREAS, The Highland Water District charges its customers for water actually passing through their individual meter or meters; and

WHEREAS, Highland Water District has had an informal policy that allows for a customer to arrange payments on any unexpectedly and/or abnormally large water bills caused by a leak on the customers property; and 


WHEREAS, Highland Water District now intends to adopt a formal policy and have consistent charges for unexpectedly large bills caused by a leak in the customer’s system; and


WHEREAS, the Staff, Consultants and Commissioners discussed at a Board of Commissioners regular meeting held on Thursday January 24, 2008 what a fair and reasonable fee and what terms should be adopted by the Board; and


WHEREAS, Highland Water District wishes to adopt by a formal resolution the following policy that will be fair and reasonable and will provide the customer to be allowed to arrange for payments on any unexpectedly large bills caused by a leak in their system and the payments shall be allowed as follows:    

1.
$100.00-$200.00 shall be paid in equal payments over 3 months

2.
$201.00-$300.00 shall be paid in equal payments over 4 months

3.
$301.00-$400.00 shall be paid in equal payments over 5 months

4. $401.00 plus will be paid in equal payments over a period not to exceed 6 months

5. Anything under $100.00 is payable with monthly bill

The above payment schedule shall be accepted by the district so long as the customer continues to remain current on the regular monthly water bill.  In the event the payment toward reducing the leak policy payment or if the usual water bill is not timely paid, then, in either event, the total balance of the leak policy remaining payments together with the delinquent regular water bill shall be considered delinquent and both are immediately due and payable. Any late payment is subject to late fees and shut off per District policy.
WHEREAS, The Board of Commissioners understand there could be 

 
a situation where the customer feels there are mitigating circumstances which could warrant the total bill being reduced or eliminated.  In such a situation it shall be the responsibility of the customer to bring whatever the customer feels is a mitigating circumstance to request a reduction or elimination of the water bill caused by a leak to the attention of the District Staff and/or the Board of Commissioners by specifically stating each reason or circumstance in writing or in person at a regularly scheduled Highland Water District Commissioners’ Meeting.  These circumstances must be stated to either the staff and/or the commissioners within thirty (30) calendar days from the discovery of the leak.  Discovery of a leak shall be defined as follows:

1. If discovered by the customer the thirty (30) day timetable shall start when the customer notifies the district, but under no circumstances shall the request for reduction or elimination of the bill go back more than thirty (30) days prior to the district’s notification:

2.
If the district discovers the leak, written notification must be given by letter and/or door hanger to the customer and the thirty (30) day timetable shall commence immediately.

Only the Commissioners have the authority to change a customer’s bill   that was caused by a leak in their system.

All decisions of the Board of Commissioners are final.
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