Highland Water District

Overdue Accounts Policy

Revised 11/12/15
The overdue account policy for Highland Water District has been replaced by Highland Water District Resolution # 05-0187 dated November 10, 2005.

An overdue account is defined as, “any account that has not been paid by the 20th day of each month.”

A late notice will be sent to the customer on the 21st day of each month (or the next business day if the 21st day falls on a weekend or a holiday) to all customers whose account has not been paid for 20 days or more.

The late notice will state that the District has not received timely payment from the customer, the account is delinquent and overdue and the customer has until 4:30pm on the date given on the notice to pay the overdue amount in full. No partial payments will be accepted without prior authorization from the manager of the District. On the day for shut off given on the past due notice mailed each month service for all delinquent, overdue and unpaid accounts will cease by the District locking off the meter. Water service that has been locked off for 30 days or more without payment that reaches at total of $300.00 or more due to the District will result in a lien being filed against the property that the water service is connected to. All fees related to an overdue and delinquent account will be charged to the overdue account. The District may also, after the account is delinquent and overdue for 60 days or more, bring suit in foreclosure by civil action in the Superior Court of the county in which the real property is located. The court may allow, in addition to the costs and disbursements provided by statute, attorney’s fees, title search and report cost, and expenses, as it adjudges reasonable. (See RCW 57.08.081)

A $5.00 penalty will be charged to each account not paid within 20 days from the billing date. The $5.00 penalty will accrue each month or part of each month that the account remains overdue. The District Staff may remove only one late fee per account, as a courtesy, over the life of the account. 
If the customer pays any District account by personal check or by a third party check and the check is returned, for any reason, by the bank to the District, there shall be an additional charge to the customer. The additional charge shall be the original amount shown on the face of the check, plus a $25.00 NSF fee or the fees charged by the bank (whichever is greater) as administrative/collection fees to the District to collect the money owed on the customer’s account. In addition to the monetary fees on any returned check the District will immediately shut off the water to the customer/property. If two checks are returned to the District by the bank on the same account in one year, for any reason, the District will only accept cash or a money order in payment on that account for a period of one year from the date of the seconded returned check.

Each Customer who has an unpaid account, and has the water service disconnected for non-payment will be charged an additional fee of twenty-five dollars ($25.00) to reconnect the water service. The overdue account together with all fees and penalties shall be paid by cash, money order or bank cashier’s check. No other form of payment will be accepted by the District. All fees/charges must be paid in full prior to reinstatement of service. Payment must be made prior to 3:30pm for service to be restored that day. Water service will not be restored after hours except in an emergency. (See Resolution 04-154) In any event, once payment in full is accepted and received, the District will re-connect the service no later than the next business day.

Normal work hours of the District are Monday through Friday from 8am to 4:30pm (except holidays). An emergency request from a customer to reconnect the water after office hours, including a weekend or a legal holiday, will be charged an additional fifty dollars ($50.00) minimum fee or the amount of money the District is required to pay the employee under the then current Union Contract, whichever is greater. Off-hour re-connections are subject to the availability of District personnel. 

It is unlawful and a misdemeanor to make, or cause to be made, or to maintain any connection with any sewer or water system of any water district which is connected directly or indirectly with any sewer or water system of any water district without having permission. See Revised Code of Washington 57.08.180. A violation of this statue may also result in a civil penalty by the District of up to One Thousand Dollars ($1,000.00). In addition to the civil penalty the District may also turn the violator of this statute over to the Snohomish County Sheriff or such other law enforcement agency with jurisdiction at the time of the alleged violation. 

All penalties, fees and charges are subject to change at any time by a vote of the District Commissioners at a regularly constituted meeting of the Board.

